Similarities and Differences  between Non-verbal and Verbal (Language) Communication

	Non-verbal Communication
	Verbal Communication (Language)

	We cannot help communicating non-verbally – it is difficult to control so truthful often.
	Language is easier to control and more deliberate so easier to lie

	It has to be done face to face
	Language can be used in written form to communicate with other people when they are not present e.g letters, e-mail, books etc

	Difficult to interpret and can result in stereotyping
	Language can also be difficult to interpret but generally you can be more specific

	Can be manipulated
	Language can also be manipulated

	Can only communicate a limited range of things – no sense of past, future, abstract concepts
	Language can be used to discuss things that have happened in the past or will happen in the future or discuss abstract subjects such as love or freedom

	Non-verbal communication expresses attitudes and emotions
	Language can be used to express emotions too

	It helps to establish identity (clothing, hair style etc)
	Your language also establishes your identity through accent, vocabulary etc

	It can be used instead of verbal communication – sign language, hand signals
	

	NVC doesn’t have to be taught
	Language is acquired naturally but is taught to some extent

	NVC establishes and maintains relationships
	Language establishes and maintains relationships also

	Helps to regulate interactions e.g turn-taking through eye contact etc
	Language helps to regulate interactions through verbal cues like pauses

	Enhances verbal communication e.g describing the size of something
	

	Reinforces group membership e.g dress
	


