SAMPLE NVC ESSAY

Facial expression; proximity; paralanguage; appearance/dress

Using examples drawn from these categories, explain how NVC performs different functions in different situations.


NVC performs a variety of functions, all of which depend on the situation in hand.


Facial expressions perform a variety of functions such as to convey emotions or attitudes.  For example within a friendly situation facial expressions can perform the function of providing feedback as well as to empathise with the other person.  This can be portrayed through smiling, maintaining eye contact and nodding to show positive feedback as well as to show that they are listening.  Whereas in an unfriendly situation in which the people involved dislike one another the function of the facial expressions would be to convey this feeling and attitude.  This would be presented through no smiling, frowning little eye contact or even to look away.  Facial expression is also used to regulate social interaction.  For example whilst in a club the level of noise makes verbal communication difficult.  Therefore, more facial expression is required than for example at home to create social interaction.

Paralanguage directly accompanies verbal communication being the tone and pitch of the voice.  Varying this factor can greatly alter the interpreted meaning of the message.  For example at home during conflict a parent may use a slow, raised voice with emphasis on certain words such as ‘now’ to express anger.  Therefore, the function is to show anger, power and to assert authority.  Whereas a teacher in a classroom situation would use a calmer voice in which key elements of the topic are emphasised.  Hence, the function is to highlight the main points.  In contracts a counsellor would use paralanguage such as ‘um’ in order to perform the active function of listening.

Proximity is also a useful way to express power and assert status as well as authority.  For example during a conflict at home a parent may stand higher and closer to the child and so invading their personal space in order to assert their authority.  Like wise in a boardroom a manager would sit at the head of the table.  The function being to show his status and authority over the other members present.

Another form of NVC is that of appearance and dress.  Within a social situation our appearance would be the fashion within the group the function being to belong to the group you are with.  Within cultures there is also a culturally recognised clothing convention for certain professional such as the white coat for a doctor.  This performs the function of asserting status as well as to present our role to others around us.  Likewise you would not associate an office manage with clothing of baggy jeans and a T-shirt.  Our culturally recognised uniform for this profession is a suit.  Therefore appearance and dress can be used for several functions mainly to express our current role and status to those around us.

Therefore, in conclusion, facial expression, paralanguage, proximity, dress and appearance are all forms of NVC that can be used to perform a variety of different functions depending on the situation from which an atmosphere and relationship type is established, for example formal or informal, friendly or unfriendly.

Teacher’s Comment

Well done.  Tightly and coherently argued, good use of contrasting examples (key word in title is ‘different’) and your own field work as examples.  Clear, explicit reference to the functions of NVC as listed in your revision table.

For even more marks you were expected to explore the problematic nature of intent in culture or social conventions/rules etc.

A01    Level 4    8

A02    Level 4   16

TOTAL            24/30       Grade A

Good – you get straight to the point – address the question





Good – a contrasting situation








