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“How are Conversational Skills used on MSN?”
I investigated how conversational skills are used on MSN to find out how people communicate without using NVC and if confidence improved when not speaking face to face.

MSN is an online messaging service which allows people to type as though they are speaking in person and so create and maintain friendships.
The communication techniques needed for this are conversational skills to speak to others, self-disclosure to develop relationships and mask/persona to give a desired impression.
Altmann found self-disclosure encourages relationship building and mainly occurs at start of relationships; getting to know someone you’ve never met in person or asking personal questions, it encourages reciprocal disclosure; as MSN is turn-based this works well and allows the other person to create an impression, and it develops self-esteem/mutual trust; enabling us to talk to them confidently. Asking how people’s family members are reflects that you care and want the best for your friend. 
To make friends Argyle suggested paying compliments; which is difficult when you can’t see the person but possible when they tell you their achievements. Words such as ‘well done’ or ‘great’ along with emoticons are used, using first names/nicknames; msn names are used automatically but real names can be used to personalise conversations, though names are more commonly used when saying hello, and using humour to break social barriers; strengthening relationships and ‘partner’ will be more likely talk to you again because you seem fun. I found this helps continue the conversation by giving something for both to talk about and bring up later.
Goffman suggested we manipulate our behaviour to create an impression. Masks are created by smiling (Fast), dress, hair style and make up. These are shown in the display picture and hide internal feelings, though some people use internet pictures instead of photos to hide themselves totally. Different font styles and colours can reflect personality, as people use them to show individuality. Females tended to use stereotypical girl colours whilst males avoided these. MSN names don’t reflect personality, but are used to again show individuality. People use song lyrics that appeal to them or use names they have made up. Performance is used to portray yourself in a way that seems attractive to others; others cannot see you and therefore get the impression that you give. Many act differently on msn due to the other person not knowing their real mood, personality, etc. Miller stated it is a lot easier and less embarrassing to talk online; those who cannot maintain gaze feel more confident and relaxed. 
Clarke found people have an implicit knowledge of Conversation sequence rules, shown when people type a message then wait for their partner to respond, although questions, ‘nudges’ and ellipsis (…) signal that you are waiting for a response. Argyle suggested people shouldn’t just arrive or leave conversations, though this rule is sometimes broken on msn when people suddenly go offline. This can be due to having to leave suddenly or technical problems, but also if you don’t have a good relationship with the person.
Openings are affected by who we are talking to; friendly relationships result in warm openings (Hello! Hiya!), whilst cool and hostile ones result in going straight to the point. (Questioning). Closings tend to follow the same rules. Open questions lead to self-disclosure and keep msn conversations flowing. Closed questions usually result in the topic being changed or end a conversation as a full reply cannot be given.
Due to a lack of nvc, emoticons are used to show the other person moods and gestures. They can help carry on a conversation and let the partner know whether responses are meant seriously or humorously.

I found that open questions and humour helped in conversations where the two people didn’t have much in common; keeping them going for longer. They also resulted in self and reciprocal disclosure. Emoticons such as ( are used to make sure the other person knows you meant something as a joke, as nvc cannot be shown. People had more confidence to ask questions, etc, due to it being less embarrassing and not having to analyse body language.
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