

Key Concepts, Terminology & Theories

	Term
	Definition/Notes



	Verbal


	

	Non-Verbal Communication
	

	6 Basic Facial Expressions
	

	Relative and subjective interpretations
	

	Paralanguage
	

	David Crystal


	

	Elocution lessons


	

	Self expression


	

	Dress codes


	

	Corporate identity


	

	Kinesics
	

	Proxemics


	

	Haptics
	

	Occulesics


	

	Olfactics


	

	Personal Space


	

	Complex Messages


	

	Communicative Competence


	

	Affective function


	

	Non-verbal leakage


	

	Peter Collett’s Handshake theory
	

	Design features of language
	

	Emblems

	

	Illustrators
	

	Adapters


	

	Markers

	

	Non-Verbal Codes

	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


