Conversational Skills
Read the section in “Between Ourselves” pages 110 – 117 called Making Conversation
Make notes under the following headings:

1. What is the point or reason for making conversation?

Openings:

2. Write down the names of some theorists who have views on openings.

3. Write down some of the verbal things we do to open a conversation

4. Write down some of the non-verbal things we do to open a conversation.

5. What factors will determine how you open a conversation?

Taking Turns

1. Why do people take turns in conversations?

2. What are the rules about turntaking?

3. Give some of the verbal and non-verbal signals people use to show other people when it is their turn.

Closing

1. Write down some verbal ways of ending a conversation

2. Write down some non-verbal ways of ending a conversation

Questioning

1. What are questions used for?

2. What sort of questions are there and what are they used for?
Listening
1. How do people show they are listening?

