Pet Sitting Questionnaire

Thank you for taking the time to fill out this questionnaire.

 My name is Amy Binch and I am a year 13 Communications Studies student at Bilborough College. My aim with this questionnaire is to produce a new piece of communication for a home-run pet sitting company, Pet Watch. As you are members of  my target audience, I will value your input to help in the process of creating my artefact. 

About You

Name (optional) __________________________

Age Range


Under 18         19 – 30        31 – 40        41 – 50         51 – 60        60 + 


Gender         Male              Female

Occupation Range

Professional (Doctor etc)                Managerial               Part-Time
Clerical            Student              Labourer           Other _________________
Do You Live In The Local Area? (Less Than Ten Minutes Away)

Yes                   No               If no, approx. how far? ___________________

Please State The Number Of Each Pet You Own In The Box


Dog                    Other ________________________________________


Cat 

Pet Sitting
Pet Sitting is a worthwhile, safe alternative to leaving your pets alone whilst you work during the day. Never again will you have to worry about leaving your pets in expensive kennels/catteries whilst you go on holiday. Pet sitting allows you to either leave your pets with a trusted and fully qualified member of the Pets Association or they will come to you and carry out everyday tasks such as walking, feeding and loving. My idea is to promote this service to make it more widely known for everyone to take advantage of.
Have You Seen Any Existing Material For Pet Watch?

Yes            No

If YES, what have you seen? What did you think to this communication?

​​​_______________________________________________________________


If NO, would you be interested in having access to information about a Pet-Sitting Service?
Yes               No

Do you think it is a good idea to promote this service?

Yes           No

What format do you think would be most beneficial for you, the audience to obtain the information?


Leaflet               Flyer           Poster           Business Card           Website

Other (please state) _____________________________________________

Do you have any initial ideas about content, e.g. what information would you like to see in the artefact?

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Previous Services
If any, what pet care have you undertaken in the past?


Kennels               Cattery               Neighbours            Left Pets alone


Family                Other Pet Sitters              Other ______________________

If you ticked any, what made you choose this option?


Easy Option              Price             Safety Guarantee


Recommended               No other option             Other__________________ 

Would you consider using (if you haven’t already) a personal Pet Sitting service such as Pet Watch?


Yes                 No

If yes, what would help you make that decision?

More personal service             Price            Fits around your life


Local             Safety         Comes to your home          More trusted than a                         .                                                                              kennel/cattery 

Other (please state) ______________________________________________________________________________________________________________________________

Thank you very much for taking the time to complete this questionnaire, your help is much appreciated.

This is the first stage of my audience research, and I would be highly great full if I could contact you again at the second stage of my research. If you don’t mind being contacted via e-mail, please leave your e-mail address at the bottom, although this is not obligatory.

Again, thank you for your time.

Amy Binch

amy_binch1@hotmail.com
Your E-Mail: ​​​​​​​​​​​​​​​​​​​​__________________________________________
